Today’s Options® PFFS

Medicare Advantage Health Plans 2010 Supply Order Form

Order via fax t0:  Pyramid Life ... (850) 479-8980
AMmEeriCan ProgreSSiVe ... esnesssseessssessssessssesssnees (866) 383-4592
Pennsylvania Life .....esessssssssssssssesssenns (407) 995-8047
All Other COMPANIES ...veeeeereerreerrersseerseersssessesssseesssessssesssssssessssesssess (850) 479-8980

Agents must be contracted and fully certified in order to sell Universal American Medicare Advantage (PFFS, HMO and/or PPO) plans. Certification
includes proof that the agent (1) is duly licensed and in good standing in the state in which he/she markets and sells, (2) has undergone Medicare and
Medicare Advantage 2010 training, (3) has successfully passed the Medicare and Medicare Advantage 2010 test, and (4) has contracted with us to

sell Universal American Medicare Advantage plans. If ALL of these conditions are not satisfied, the agent is NOT certified and may not sell Universal
American Medicare Advantage plans. Under our Zero Tolerance policy, any agent who is not certified but sells Universal American plans will not

receive a commission for this sale, and will be subject to immediate termination. In addition to being contracted and fully certified, each agent must be
appointed, at his/her expense, with the Universal American company(ies) offering the Medicare Advantage 2010 plans he/she is selling. Appointment
must be made through the insurance department of the state(s) in which the agent is licensed and selling Universal American Medicare Advantage plans.

There are 3 easy steps to expedite your order:
1. Print clearly 2. Write in name and agent number 3. Check off primary UAM company

Agent Information

Agent Name:

Date

Agent/Office Writing Number:

Primary UAM Company:

Agent/Office Phone Number:

[ American Pioneer [ American Progressive [ Constitution Life [ Marquette National [ Pennsylvania Life [ Pyramid Life [ Union Bankers

Contact Name:

(We ship via UPS ground so please give a street address (NO P.0. Boxes)

Shipping Address:

City:

State: ZIP:

FOR OFFICE USE ONLY

Order Number: Date Shipped:

Tracking Number: Quantity Shipped:

2010 Today’s Options PFFS Consumer Materials

SUPPLY ORDER (maximum of 30 per single order)

ENROLLMENT KITS: Quantity

TO STAND ALONE FORMS

¢ TO Standard Enrollment Kits (one kit for MA/MAPD)
(1 Benefit Pkg1 [d Benefit Pkg2 [ Benefit Pkg 3

]

TO STANDARD STAND ALONE FORMS
¢ TO Standard Enrollment Forms Book (pkgs of 10)
« EDUC Brochure (pkgs of 5) BenefitPkg (11 12 13

[ ]
1]

Product Availability (approved in the following states)

o American Progressive: CT, HI, MA, ME, MD, NH, NJ, NY, PA, VT and WV

« Pyramid Life: AL, AR, AZ, CA, CO, FL, GA, ID, IL, IN, IA, KS, KY, LA, MI, MN,
MS, MO, MT, NE, NV, NC, ND, OH, OK, OR, SC, SD, TN, TX, UT, VA, WA and WI

Order Information

e Allow up to 7 days for delivery

 Quantities are subject to limitations (contact your Home Office
Marketing Department for orders exceeding the quantity limits)

e Order through the Online Supply Order System, located the AgentLink
website or contact your manager

¢ Educational Booklet for Benefit Package 1 (pkgs of 5)
 Educational Booklet for Benefit Package 2 (pkgs of 5)
 Educational Booklet for Benefit Package 3 (pkgs of 5)
e Temporary ID Card (pkgs of 10)

« Scope of Appointment - available individually

* Change of Notice form (pkgs of 10)

e Value Added Flyer (pkgs of 10)

e Provider Leaflet (pkgs of 10)

» Sales Booklet (pkgs of 10)

¢ ACH form (pkgs of 10)

e Abridged Formulary - available individually

¢ Comprehensive Formulary - available individually

e Forms Booklet - includes app, ack form
and consumer receipt (pkgs of 10)

» Benefit Highlight sheet (pkgs of 10)

« Business Reply Envelope
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